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Code of conduct for good neighbourliness 
We are many people, who live in department 8, Moldeparken. 
We have different interests and ways to organise our lives.  
To be able to thrive together, we have three simple rules of conduct:  
 

1. We show consideration for each other and talk calmly together, if we dis-

agree 

2. We take care of our common areas and things to avoid extra costs 

3. We contribute to making it safe to live and move about in the depart-

ment 
 
These house rules explain what the code of conduct actually means. E.g., the 
house rules do not explain about maintenance, subletting, right of disposal, 
etc. You can read about that in the maintenance regulations, the right of dis-
posal regulation, the rental agreement, the Law on rent of public housing, 
etc., which you can find at www.osterbo.dk  
 

Considerations: Noise 
We live closely together, and therefore we must be considerate when we lis-
ten to music, entertain guests or use noisy machines.  

• Turn down the sound after 10 p.m. so that your neighbours may get their 

night’s rest 

Totally quiet hours are from 12 p.m. until 6 a.m.   

• Do only use noisy tools and machines in the period:  

– All days between 10 a.m. and 7 p.m. 

• Let your neighbours know in good time, if you are planning a party, and 

keep in mind that the above rules must still be observed. 
 

Considerations: The department 
Most people appreciate living in nice surroundings. Surroundings that can 
also be shown off when having visitors. We must all ensure that this is possi-
ble. 

• Remember to empty your mailbox 

• Do not smoke indoors at common areas 

• Prams, bikes, mopeds must be parked at the areas and in the rooms that 

are designated for these 

• Effects, which are kept in basement rooms, must be positioned 10 cm 

above the floor using pallets or similar considering possible flooding 

• Follow the department's rules for use of the basement rooms 

Follow the department's rules for use of the laundry rooms 

• If you have a balcony, it must be kept neat 

• Keep the elevator neat 

• Keep the staircase neat 
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Considerations: Order 
We risk infestation from rats, seagulls and pigeons, if we do not keep our 
common areas in order. 

• Clean up after yourself in common areas 

• Do not feed animals in the department's area 

• Throw your trash in the sunken waste containers, and do not leave it 

standing around. 

 

Considerations: Pets 

The rules concerning pets in department 18, Moldeparken, are:  

• It is permitted to keep one indoor cat and one rabbit. Male cats must be 

neutralized. Permission to keep pets must always be applied, even though 

it is permitted according to these rules. The terms of the permission must 

always be adhered to – see more details at www.osterbo.dk - where you 

can also find the application form.  

• It is permitted to take care of another pet for a maximum of 14 days dur-

ing a calendar year, when ØsterBO’s administration is informed that the 

pet is being looked after and the period for this. 

 
 

Considerations: Respect 
A good home depends on neighbourliness 

• When we disagree, we speak with each other about it 

• Speak to others in a friendly and respectful way 

• Tell what the problem is and why you are unhappy, and address the issue 

directly to the person it concerns 

• Try to find a solution. If it fails, then please contact ØsterBO 

• It may be necessary to write a complaint and to involve the judicial bod-

ies 
 

Economy: Waste 
We are imposed with extra expenses if we do not sort our waste correctly. 
Let us help each other to keep the expenses, and thus our rents, down. 

• Sort your waste correctly. See how at www.affaldgenbrug.vejle.dk  

• The caretaker has a responsibility to keep our area neat, but not to clean 

up after us. Clean up after yourself, otherwise you risk being invoiced for 

the clean-up 
 

Economy: Maintenance 
If we take good care of our common things and our common area, we save 
money on repairs and purchase of new things. 

• Take good care of our common areas and things 

• Remember to make sure everyone in your home and your guests also 

know the rules 

http://www.osterbo.dk/
http://www.affaldgenbrug.vejle.dk/
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• Contact ØsterBO’s operation centre, if, for example, your toilet or tap 

begin to leak 

• Make sure that the drain is not blocked. This may cause water damage 

• Keep your home heated during winter and remember to ventilate several 

times daily for 5-10 minutes at a time, so there is no damp in the prop-

erty 
 

Safety: Traffic and parking 
It must be safe for all of us to move in and around the department. 

• Drive carefully and obey road signs 

• Park only in the places intended for parking 

• There is no parking for vehicles over 3500 kgs/caravans and trailers in the 

department's parking spaces 

• Make sure that your guests observe the rules 
 

Safety: Fire safety 
We must do all we can to avoid fire. If an accident occurs, we need to ensure 
that the firefighters can access the site, and that we can get out.  

• Keep fire access roads and passages free and do not leave items, such as 

prams and shoes, in the staircase 

• Do not throw cigarette butts in common areas 

• Keep fire doors and windows closed 

• Grill only in the common areas of the department 

 

Safety: Insurance 
In the event of theft, fire, water damage or similar accidents, it is important 
to be insured so that you can get compensation. Make sure that you have a 
home insurance policy with glass and sanitary insurance 
 
 
Remember that you may lose your rental property, if you fail to comply with 
the house rules 
 


